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Is it difficult and expensive to manage mortgage arrears and possessions?

Is it time consuming to gather all the information to respond to a customer?

Do your customer service agents see the full picture from your legacy systems?

Is it difficult to co-ordinate all the arrears information from your legacy systems?

Do you want to provide a more responsive service to your customers?

Mortgage arrears and possessions information from legacy systems is often not available from one
location and requires customer service agents to search and collate data from a number of areas in the
system. Arrears Manager from V4 Solutions brings all the relevant information together in a dedicated
environment for arrears management. It covers the full arrears process from the first incidence of arrears
to taking possession and sale of the property.
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Arrears Manager is designed to be flexible and can be configured to suit each client’s individual
specification. The system can be further enhanced to provide the following additional functionality:
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Features

e Complete database for mortgage arrears and possessions records.
e Fully configurable management information and reporting.
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Benefits

e Provides a centralized mortgage arrears and possessions data record.

e Reduces the cost of managing mortgage arrears and possessions.

e Improves management control of mortgage arrears and possessions.

e Provides a single point of access for all arrears information by interfacing with legacy systems.
e Enables your customer service agents to provide a more responsive service.

Technical specification

0S Windows NT, 2000, XP
Hardware Minimum: Pentium II, 64 MB RAM (Recommended: Pentium III, 128 MB RAM)
Required disk space dependent on database size.

V4 Solutions is an independent company specialising in the provision of software solutions to small and medium sized enterprises.

We develop and build systems using established software to meet the exact specification of each customer. We work closely with the SOLUTIONS
customer from the initial specification and design stage right through to implementation to ensure that the final solution fully meets V4 Solutions Limited
the customer's requirements and delivers real business benefits. 13 Corporation Road
Carlisle

CA3 8UY

Tel: 0870 2416651
enquiries@v4solutions.co.uk
Solutions... Designed to work for you. http://www.v4solutions.co.uk
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